YTBEPXXAEHO:

PeuieHem 061wero cobpaH1s YneHOB
CC CPO «[TlpowdKunCrpoit»

(MpoTtokon Ne 23 01 19.12.2018)

MONOXXEHUE
O NpoUEAYPE PacCMOTPEHUA Xanob Ha percTBUA (6e3peCTBUE) UNEHOB
Colo3a cTpouTenei camoperyapyemas opraHusauus «lpomXuaCrpou»
¥ UHbIX 0OpalleHu, nocTynuBLnX B Coto3

1. O6racTb NPUMEHEHHS.

1.1. Hacrosuwee lMonoxeHue paspabotaHo B COOTBETCTBUU C [PapOCTPOUTEABHBIM
Kopekcom Poccuiickon ®epepauunn, PepepanbHbiM 3akoHom Ne 315-03 or 01.12.2007r. «O
caMoperyAMpyemMbiX — opraHusauusx», ASUCTBYIOLUMM  3aKOHOAaTeAbCTBOM  Poccuiickoun
depepauuu, YcTaBOM U BHYTPEHHUMU AOKYMeHTamu Coto3a CTpOUTEeAed camoperyavpyemas
opraHusauua «ponvXKunaCrpoi» (aanee - Cotos uau CC CPO «pom>KHACTpoi»).

1.2. Hacrosiiwee [lonoXeHUe ycTaHaBAMBaeT TPebOBaHUS K COAEpPXXaHWIO Xanob u
obpaiueHuit, noctynusiinx B COHO3, MOPSAAOK, CPOKU M NMPOLEAYPY PaccCMOTPeHUsA Xanob u
obpalleHU, NOPAAOK NMPUHATUS pEelieHUH Mo Xanobam U obpallleHUsaM, a Tarke MOPAAOK
ob6xanoBaHUA pelueHur no xanobam U obpaLieHUaAM.

2. TepMUHbBI U OIPEASAESHMUA.

AnA uener Hactosiero NMoAOXKEHUA UCMOABb3YHOTCA CAEAYHOUIME OCHOBHbLIE TEPMWHbI U
onpeaeneHus:

2.1. [OroBOP CTPOMUTEABHOTO MOAPSAAa - AOFOBOP O CTPOMUTEALCTBE, PEKOHCTPYKLMU,
KanuTanbHOM  PEMOHTE  OObLEKTOB  KanWTaAbHOrO  CTPOUTEAbCTBA, 3aKAIOUYEHHbIW €
3aCTPOULLMKOM, TEXHUYECKMM 3aKa3uMKOM, AMLLOM, OTBETCTBEHHbLIM 3a SKCNAyaTaUuUio 3paHUS,
COOPYXEHUSA, PErMoOHaAbHbIM ONepaTopoM;

2.2. poroBop NOApsAa Ha OCYLLECTBAEHME CHOCa - AOTFOBOP O AMKBMAALMM obbekTa
KarnuTanbHOro CTPOUTEAbCTB@ MNyTeM €ro paspylieHUa (3a WCKAIOYEHUMEM paspylieHUA
BCAEACTBUE NPUPOAHBIX ABAEHUN AMOO NMPOTUBONPABHBLIX AGUCTBUM TPETBUX AKULL), Pa3bopku U
(MAM) AeMOHTaXa 06bEKTa KanUTaABHOTO CTPOMTEABCTBA, B TOM UMCAE €50 YacTel 3aKAOUEHHDIH
C C 3aCTPOULUMKOM, TEXHUYECKUM 3aKa3uMKOM MAM AMLIOM, OTBETCTBEHHbIM 3a 3KCNAyaTaumio
3AaHUSA, COOPY)XEHUS;

2.3. KOHKYpPEHTHble CROCOObl 3aKAIOUEHUA AOTOBOPOB -  cnocobbl onpepeneHust
NOCTaBLUMKOB  (MOAPSAYMKOB, MWCTMIOAHUTEAEH) B COOTBETCTBMM C  3aKOHOAATEAbCTBOM
Poccuiickon ®epepau 0 KOHTPAKTHOM cUcTeMe B cdhepe 3aKynoKk ToBapoB, paboT, yCAyr Ans
obecrneueHUss roCyAapCTBEHHbIX M MYHULMMNAAbHBIX HYXA, 3akKoHopaTtenbctBoM Poccuiickon
depepaumuu 0 3aKynkax ToBapos, paboT, YCAYr OTAEAbHbIMM BUAAMU HOPUAUUECKUX AULL, UAU B
MHBIX CAyyasxX MO pesyabTataM ToproB (KOHKYPCOB, ayKUMOHOB), €CAM B COOTBETCTBUU C
3aKoHopaTenbcTBOM Poccuiickon ®depepaumu npoBepeHUe TOProB (KOHKYPCOB, ayKUMUOHOB) AN
3aKAIOYEHUA COOTBETCTBYHOLLMUX AOTOBOPOB ABASIETCA 00A3aTEAbHbIM;

2.4. xanoba - nucbMeHHoe obpalleHne GUINUECKOro AU FOpUAMYECKOTro AMua B Cotos o
HapyweHun uneHoM Corosa obsa3aTenbHbIX TpeboBaHWUU, O HEUCMOAHEHUN UAM HEHaAAeXallLeM
UCMOAHEHUU uneHOM Coro3a AOrOBOPHBLIX 0BA3aTEAbCTB, COAEPXKAllee AOBOAbI 3aABUTEAS
OTHOCUTEABHO TOT0, Kak AeUCTBUA (Be3aeicTBUE) uneHa Coto3a HapyLUaoT UAM MOTYT HapyLUUTb
npaBa 3afgBUTENS;

2.5. obpauieHue, copepxalliee CBEASHUA O HapyLWEHUU - MUCbMEHHoe obpalleHue
PUINYECKOTO UAM IOPUAUYECKOTO AMLE, OPraHOB TOCYA@PCTBEHHOW BAAcTU  MAM OpPraHoB
MeCTHOro caMmoynpaBAeHUA B CaMOpPEryAMpyeMmyro opraHusauuio o HapylueHum YUAeHOM Cotoza
obsizaTtenpHbix TpeboBaHUNW, O HEUCMIOAHEHWU WAM HEHApAEXaLLeM UCTIOAHEHWM uneHoM Cotosa
AOTOBOPHBbIX 00si3aTenbCcTB, He copepxailiee TpPebOBaHWW B OTHOLWIEHUM BOCCTAHOBAEHUSA
HapYLIEHHbIX NpaB WAM 3aKOHHbIX WHTEpPecoB 3aABWUTEAd, B TOM 4UcAe obpalueHus
AOMKHOCTHBIX AWML, OpraHa rocyAapCTBEHHOTO KOHTPOAA (Hap3opa), opraHa MYHUUMMaAbHOro



KOHTPOASI B COOTBETCTBUM C uacTbio 14 ctatbu 9 1 uactbio 20 craten 10 PepepanbHOro 3akoHa
oT 26.12.2008 Ne 294-03 «0 3awute npas HOPUAMYECKUX AULL U  WHAUBUAYAAbHBIX
npeAnpUuHUMaTeAeid MpU  OCYLLECTBAGHWM TOCYAApCTBEHHOrO  KOHTPOAA  (Haasopa) M
MYHULMMANbHOTO KOHTPOASI»;

2.6. MHOE obpalLeHue - 0BpaLLeHIe, B TOM YMCAE NPEANOXKEHME, 3aABAEHHUE, 3aMpoC, He
COAEpXKalliee CBEeAEHMM O HapylieHuu uneHoM Cotosa obAsaTenbHbIX TpeboBaHWM, U (MAK) O
HEUCMONHEHUU UAM HEHAPMEXALILEM UCTTIOAHEHUM YneHoM Coto3a AOFOBOPHbIX 06A3aTEAbCTB.

2.7. 3aiBUTEAB - GU3UUECKOE AULLD, FOPUAMUYECKOE AULLO, OPTraH roCyAapCTBEHHOW BAACTH,
opraH MeCTHOro CaMOynpaBA€HUsi, HanpaBWUBLUMK Kanoby, obpalleHue, copepxallee
CBEAEHUA 0 HapyLUEeHUU, UAU UHOE obpallieHue;

2.8. obsasaTenbHble TpeboBaHus - TpeboBaHUA 3aKoHoAaTenbcTBa Poccuiickon
depepaumu 0 TPaAAOCTPOUTEABHON AEATEABHOCTH, O TEXHUYECKOM PEryAMpoBaHWW, a Takke
TpeboBaHUA, YCTAaHOBAEHHbIE B CTAaHAAPTaxX Ha MpPoLecchl BbiNOAHEHUA PaboT No CTPOUTEALCTBY,
PEKOHCTPYKLMM,  KanuTanbHOMY  PeMOHTY OObeKToB  KanWTanbHOro  CTPOMTeAbCTBa,
YTBEPXXAEHHbIE COOTBETCTBYIOWMM HauuoHanbHbIM  06bEAMHEHUEM  CaMOpPeryAvpyembix
opraHusauui, U TpeboBaHUA BHYTPEHHUX AOKYMEHTOB, MpPaBWA W CTAHAAPTOB, MPUHATBLIX
Cotozom;

2.9. KOHTPOAbHbIA KomuTeT Cowosa - creuuanMsuposaHHbii oprad CC CPO
«TTpoMXKHACTPOI», OCYLLECTBAAIOLMIA KOHTPOAB 38 AEATEABHOCTBIO UAeHOB Coto3a;

2.10. AvcumMnauHapHbii KomuteT Coroza - cneuuanusuposaHHbin opraH CC CPO
«poMXXMACTpOH» MO PaccMOTPEHUIO AGA O MPUMEHEHUW B OTHOLUEHMM uneHOoB Cotosa mep
AUCLMNAMHAPHOIO BO3AEUCTBUS;

2.11. MpasaeHue Coto3a - NOCTOSHHO AEWCTBYIOLUUIA KOAMErManbHbI OpraH ynpaBAeHUsA
CC CPO (1pow>KuaCrpou».

3. TpeboBaHusa K xanobe, obpaLieHuio,
coaepXalleMy CBEASHUA O HapylueHUH, hHoMY obpalleHuIo.

3.1. B xanobe W 06palieHWU, COAEPXKALLEM CBEAGHUSI O HapyLleHWM, AOMKHbI ObiTh
' yKasaHbl CAEAYIOLIME CBEACHUSA:

3.1.1. HaumeHoBaHue Coto3a;

3.1.2. cBeAeHUs 0 3aABUTENE, MO3BOASIOLLUE ero UpeHTUdULMpoBaTh:

- AAA PU3UUECKUX AULL: GaMUAUA, UMSA, OTYECTBO (MTOCAEAHEE - PU HaAKUNK);

- DAl MHAMBMAYaAbHbIX NpeanpuHUMartenei: GpamMuana, UM, OTYECTBO (MOCAEAHES - NpH
Hannuuu), UHH un (uau) OIFPHUIT;

- AASt FOPUAMUECKUX AUL: MOAHOE UAU COKpalLLleHHOE HauMeHOoBaHWe TOPUAUYECKOTo AULa,
WUHH u (uaun) OTPH, dpamuausa, ums, otuecTBO (MOCAEAHEE - MPU HaAUUUMU) WAU baMUAUA U
MHULMAABI AONKHOCTHOTO MAM  YMOAHOMOUEHHOrO WM  AMUA, TOANUCaBLIero Xanoby
(cooTBeTCTBYIOLWLEE ObpalieHue);

3.1.3. nouToBbI appec 3afBUTEAs] U aAPEC INEKTPOHHOM MOuTbl 3asBUTeAs (Npu
HaAUuuu);

3.1.4. cBepeHUs 0 uneHe Col03a, B OTHOLUEHUM KOTOPOro HanpaBAeHa Xanoba AU
obpalueHue, copepxailee CBEASHUA O HapyLIeHUuU:

- A UHAMBMAYaAbHbIX NpeanpUHUMaTenen: GaMUAUA, UMSA, OTYECTBO (MOCAEAHEE - NPHU
Hanvuuun), UHH v (uau) OTPHUIT;

- DAL FOPUAMUECKUX AULL TOAHOE AU COKpallleHHOe HauMeHOBaHWe IOPUAUYECKOTO AULA,
MHH u (uan) OI'PH;

3.1.5. onucaHue HapylieHUi 06s3aTenbHbIX TpeboBaHuit, AonyweHHbIX uneHom Cotosa,
U (MAM) YyKasaHuMe Ha o0b6CToATeAbCTBa, KOTOpPbIE€ - MNOATBEPXKAAIOT HEUCTMOAHEHWE UAU
HeHapAeXalllee ucronHeHWe uyneHom Corosa 00A3aTenbCTB MO AOroBopamM CTPOUTEAbHOTO
noapsAa v (MAK) AOroBOpa NoApPsSAa Ha OCYLLLECTBAEHUE CHOCE;

3.1.6. noAnucChb 3aABUTEAR UAU YIIOAHOMOUYEHHOI0 AL 3asBUTEAA.

3.2. UHoe obpauieHre AONKHO COAepXaTb CBEAEHMUSA, YKasaHHble B noanyHkrax 3.1.1.,
3.1.2,, 3.1.3. HacTtoswero MNMoAOXKEHHSA, a TaKKe U3NOXKEHUE CYTU MPEANOXKEHUs, 3afABAEHUS,
3anpoca. lpuM aTOoM B HUHOM OOpaLLEHUU MOXKET orcyrcteoBate MHH u (uau) OFPHUI

2



WHAUBWAYaAbHOTO NMpeanpuHumMatens - 3aasutens, UHH u (van) OTPH ropuanueckoro auua -
3anaBUTEAS.

3.3. K xanobe u obpalleHUo, COAepXalleMy CBEAEHUA O HapyWeHWW, 3asBUTEnEM
NPUAAratoTCA AOKYMEHTbI (MAM UX KOMMK), NOATBEPXAAKOLIME GaKTbl HapyLueHUH ob6A3aTeNbHbIX
TpeboBaHuii, MNOATBEPXKAAIOUIME HEUCMOAHEHWE WAM HeHapnexallee MCMOAHEeHWE UYAeHOM
Coto3za 06s3aTeAbCTB N0 AOrOBOpPaM CTPOUTEABHOro MOApsAa U (MAM) poroBopa MoApAAa Ha
OCYLLLECTBAEHUE CHOCA.

3.4. Xanoba, obpauieHUe, copepKallee CBEAEHUA O HapyuleHWW, uHoe obpalueHue
MOryT 6biTb MoAaHbl 3asBUTEAEM HENOCPEeACTBEHHO B Coto3 Mo MecTy €ero HaxoXAeHs,
HanpaBAeHb! 3asBuTeneM B COrO3 MOCPEACTBOM MOUTOBOIO OTNPaBACHUA, KYpbepoM WAU
NOCPEACTBOM 3NEKTPOHHOM, GAKCUMMABHOM UAM MHOW CBA3M, 0becrneunBatolleit ayTeHTUUHOCTb
nepeaaBaeMbiX U MPUHUMAEMbIX COOBLLEHNH U UX AOKYMEHTaAbHOE MOATBEPXKACHHE.

3.5. He nopnexat pacCMOTPEHMIO W CUMTAlOTCSi @HOHMMHbBIMU XKanobbl, obpauieHus,
COAEpXXaLMe CBEACHUS O HapylleHUU, UHbie 0bpaLleHus, KOTOPbie HE NO3BOASAIOT YCTAHOBUTDL
AMLO, obpaTuBlueecA B COlO3 W (MAM) HE COAEPXAT CBEASHUM O 3asBUTeAe, YKa3aHHbIX B M.
3.1.2. Hacrosuero onoxeHus.

4. MopAAOK M CPOK paccMOTPeH#Us Xanobbl u obpaleHus,
COAEpXKalllero cBeASHUA 0 HapyLWeHUH.

4.1. YXanoba unu obpalueHue, copepxaluee CBeAeHUst 0 HapyLeH!H, NpU NOCTYNASHUN B
Coi03, He MO3AHEEe AHA, CAEAYIOLUEro 3a AHEeM MNOCTYyNAeHUs, fepepaeTcs B KOHTPOABHbIH
komutet Corosa.

4.2. Mpepcepatens KoHTpoabHOro komuteta Cotosa B TeueHue Tpex pabouux AHEW C
AaTbl MOAYYEHMA Xanobbi UAM obpaileHua B ColO3, COAepXallero CBEACHWA O HapyleHWM,
paccmaTtpusaeT xanoby uau obpalueHue, copepXallee CBEASHUA O HapylieHuW, Ha NpeAMer
cooTBeTCTBUA TpeboBaHuaM pasnena 3 Hactoslwero MonoxeHus. [py HECOOTBETCTBUM Xanobbl
UAM 0BpaLLEHUS, COASPXKALLETO CBEASHUS O HapyLIEHUH, TpeboBaHUAM pasaena 3 HacTOALLEro
MonoxeHus, Mpeaceaatens KoHTpoAbHOro komuTeTa Cotosa, B 0603HaUEHHbIM B HACTOALLEM
NyHKTE CPOK, HanpaBAfeT 3aABUTEAI0 OTBET C YyKasaHuem OCHOBaHWM HECOOTBETCTBUA
NOCPEACTBOM TOUTOBOFO OTNPaBA€HUA M0 MOUTOBOMY appecy, YKasaHHOMY B xanobe uau
cooTBeTcTByIOlEeM obpalleHuu, AMb60 B QGOpMe INEKTPOHHOro AOKYMEHTa Mo appecy
SAEKTPOHHOM MOuThbl, YKasaHHOMY B >ano6e MAM COOTBETCTBYHOLLEM obpawenuu. lpu
YCTPaHEHUM OCHOBaHMI HECOOTBETCTBUA Xanobbl UAKM OOpallleHNs, COAePXALLEero CBEACHUA O
HapyleHUH, TPE6OBaHNAM K COAEPXKaHUIO, yKa3aHHbIM B pasaene 3 Hactoslero MoAoKeHUs,
3afABUTeAb BNpaBe MOBTOPHO o06paTuTbcsi € HKanobol uAM obpauieHueM, COAepPXalium
CBEAEHUA 0 HapywieHuu, B Cotos.

4.3. B cayuae COOTBETCTBUA Xanobbl UAM obOpalleHus, COAepXallero CBEAEHMA O
HapyleHuu, TpeboBanuaM paspena 3 HactosAwero NoAoXKeHUs, B TeUEHUE TpeX pabouux pHen ¢
AaThl MOAYYUEHUA KOMWUTETOM, HA OCHOBaHUU PelleHUus MpepcenaTens KOHTPOALHOTO KOMUTETa

KOTOPOro HasHaueHa BHeNAaHoBas MNpoBepKa, HanpaBaseTcs YBEAOMAEHWE (pewexune) o
NpOBEAECHUM BHEMNGHOBOW NMPOBEPKU B NMOPAAKE, YCTAHOBAGHHOM [TOAOXKEHUEM O KOHTPOAE 3a
AEATEeAbHOCTbIO UneHoB CC CPO «(Tpom)KuaCtpoi» (aanee — MOAOXKEHUE O KOHTPOAE).

4.4. OpraHusauMs W TNPOBEAEGHUE BHEMAAHOBOM TNPOBEPKU  OCYLIECTBASETCH
KoHTpoAbHBIM KoMUTETOM COl03a B NMOPAAKE, YCTAHOBAEHHOM [10AOXKEHWEM O KOHTPOAE.

4.5. B xope mnpoBeAeHMA BHenaaHoBoW nposepku Coto3 Bnpase 3anpailunsatb
Heob6XOAUMBIE AAA TMPOBEACHUSt NMPOBEPKU AOKYMEHTbI, MHPOpMALMUIO, NOACHEHUA Y YAeHa
Cot03a, B OTHOLLEHMM KOTOPOro rnopaHa >xanoba uau obpauieHue, cCopepXKallee CBEASHUA O
HapylleHnH, a Takke y 3asaButens. Colo3 BripaBe B X0Ae MPOBEAEHUA NMPOBEPKU 3anpalusatb
AOKYMEHTbI U MHOOPMALMIO Y TPETbUX AL, MOAyYaTb UMHPOpPMALMIO U3 UHHOPMALMOHHbIX
cucteM (€AMHON MHGOPMALMOHHOW CUCTEMbI, COAEPXKALLEN PEECTP KOHTPAKTOB, 3aKAOYEHHbIX
3aKasuukamu, MHGopMauMoHHON 6asbl PepepanbHOR CAYKObI FOCYAapCTBEHHON perncTpauuu,
Kapactpa W kaprorpaduu, MHGOpMauUoHHOW 6asbl denepanbHOW HANOrOBOW CAYXObI U T.A.).
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3anpoc AOKYMEHTOB, UHpopMauuu y YneHa Cot03a OCYLLECTBASIETCH B MOPAAKE, yCTAHOBACHHOM
MOAOKEHMEM O KOHTPOAE. 3anpoc AOKYMEHTOB, WHpopmauuu y 3aABUTEAR OCYLUECTBAAETCA
nyTem HanpaBA€HUA COOTBETCTBYIOWEro 3anpoca 3aABUTEAI0 MNMOCPEACTBOM MOYTOBOIO
OTNPaBAGHUA MO MOYTOBOMY appecy, YKasaHHOMY B xanobe uan obpaileHuu, copepXaliem
CBEACHWS O HapylleHWH, Aubo B dopmMe ISNEKTPOHHOTO AOKYMEHTa Mo appecy SAEKTPOHHOW
MouTbl, yKa3aHHOMY B Xanobe unau obpatleHuu, COAepXalleM CBEACHUS 0 HapyLIeHUM.

4.6. B xoae NpoOBeAeHMs BHEMAGHOBOW MPOBEPKU MCCAEAOBAHUIO NMOAAEXaT TOABKO
dbaKTbl, ykasaHHbIe B Xanobe UAM obpallieHun, COAepXkallee CEEACHUA 0 HapyLUEeHUH.

4.7. TIpOAONKUTEABHOCTb BHENAQHOBOW NPOBEPKU HE AONKHA npesblliaTh ABAALATU NATU
KaneHAApPHbIX AHEW ¢ Aatbl noctynaenust B Coros Kanobbl MAM obpalleHus, coaepXallero
CBEACHUS O HAPYLIEHWH, ECAV UHOMW CPOK HEe YCTAHOBAEH 3aKOHOAATENALCTEOM P®.

4.8. Mo pesyasTatam nposBepeHHoU Coto3om BHENMAQHOBOW NPOBEPKU Ha OCHOBaHWUMU
MoCTyNMBLIER Xanobbl AU obpaLeHus, COASPXALLEro CBEACHUA O HapylleHUH, cocTaBnAeTCA
aKT NPOBEPKHU.

4.9. EcAv BHennAaHoBas nposepka uneHa Coto3a yCTaHOBMAA OTCYTCTBME HapylleHu B
OoTHOWIEHWU uneHa Cotoza, Coto3 HanpaBAseT 3aABUTEAIO [IMCbMEHHbIX OTBET (panee -
pewenne Cotoza) Ha Xanoby wvau obpateHue, COAepXallee CBEASHWA O HapyLIeHWH, 06
OTCYTCTBUM HapylUEHWA B OTHOLUEHUM YAEHA Cotoza no ¢akram, U3NOXKEHHbIM B xanobe unu
obpalleHny, copepKaleM CBEAEHUs O HapyLieHWH, NOCPEeACTEOM NMOYTOBOTO OTNpPaBAEHUA MO
MOUTOBOMY aApecy, YKasaHHOMY B Xanobe WAM COOTBETCTBYIOLLEM obpalueHun anbo B dopme
INEKTPOHHOTO AOKYMEHTa no appecy INEKTPOHHOW MOUTbl, YKasaHHoOMYy B xanobe uAU
COOTBETCTBYIOLLEM 06palleHUH B CPOK HE npesblWaoLMi TPMALATE KaAeHAAPHBIX AHEW C AATHI
noctynaeHusi B Coto3 xanobbl Man obpallieHUs, COAePXKALUEro CBEACHHUA 0 HapyLUEeHWH, ECAU
UHOM CPOK HE YCTAHOBAEH 3aKOHOAATEAbCTBOM Po.

4.10.B cAyyae BbiABAEHWSl HapyleHuUW Mo pesyAbTaTam BHEMAAHOBOU TNPOBEPKH,
AonylieHHbIX yaeHom Cotosa, KoHTpoAbHbIM KomuTeT Cotoza HanpaBAAET COOTBETCTBylOWEE
pelleHUe 0 pesyAbTaTtax pPacCcMOTPEHUs Xanobbl UAM oOpauleHUs, CoOAepXaulero CBeASHUA o
HapyLIeHWM, 3asBUTEAI0 MOCPEACTBOM MOYTOBOrO OTNPaBAEHWA MO noytoBOMY aAppecy,
yKasaHHOMY B JXanobe WMAM COOTBETCTBYHOLLEM obpauleHun AMbo B ¢dopmMe INEKTPOHHOTO
AOKYMEHTa MO aApecy SAeKTPOHHOW MOuThbi, YKasaHHOMY B anobe UAM COOTBETCTBYOULEM
o6palleHUn B CPOK HE MPEBbIAOWNKA TPUALATL KaneHAAPHBIX AHEW C paTbl NOCTYNAEHUA B
Cot03 Xanobbl UAM OBpPALLEHUS, COAEPXALLEro CBEAGHUA O HapyleHWH, eCAu WHOU CPOK He
YCTaHOBAEH 3aKOHOAATeAbCTBOM P®. B nopApKe, YCTaHOBAEHHOM Mono)KeHUemM O KOHTpPOAe,
KOHTPOABHbBIA KOMWTET fepepaeT B AVCUMMAMHAPHBIA KOMMTET Xanoby WAw obpalueHue,
coaepXalllee CBEACHUA O HapyLUeHUM, aKT NpoBepku U Marepuansl NPOBEPKU AAA MPUHATUA
peLueHus no pesyAbTatamM pPacCMOTPEHUA Xanobbl “AK obpallleHuA, COAePXaLLero CBEAEHUA O
HapylueHun. [AWUCUMNAMHAPHBLIM  KOMWTET  OCYLLECTBAAET paccMoTpeHue Xanobbl  UAHU
o6palleHns, COAEPXKALLLEro CBEACHUA O HapyLWEeHUH, B TIOPAAKE, ycTaHOBAEHHOM [lonOXeHUeM
0 Mepax AMCLIUMAMHAPHOTO BOSAEWUCTBUSA U NOPAAKE WX MPUMEHEHUA Coto3om. Coto3, B TEUEHUE
ABYX pabouyux AHEW CO AHA MPUHATUS AUCUMNAMHAPHBIM KOMUTETOM peLueHUs 0 NMpUMeHEeHUH
Mep AUCLUMNAMHAPHOrO BOSAEUCTBUSA B OTHOWIEHWU YAeHa Coto3a HanpaBAAEeT KOMUU Takoro
peweHus uneHy Cotosa, a Takke AuLY, HanpaBuBLUEMY Xanoby, no KOTOpPOW MPUHATO Takoe
peleHne, B GOpME AOKYMEHTOE Ha OymMaXHOM Hocutene WAM B dbopMe INEKTPOHHbBIX
AOKYMEHTOB (rakeTta 3AEKTPOHHbIX AOKYMEHTOB), MOAMUCAHHbIX SAEKTPOHHOW MOAMUCHIO, BUA
koTopoi onpepensietca Colo3om B MOpAAKE YCTAHOBACHHOM MpaBuTeALCTBOM PoccuicKon
depepauum, a UMEHHO:

- Npy HanpaBAeHWU KOMUU peLleHUs HAeHY Coto3a, a Takke AULY, HanpasuBlUEeMY
Xanoby, N0 KOTOPOW NPUHATO pelleHune, ¢ UCMOAb30BaHUEM uHdpopmaLuoHHoW cuctembl Cotosa
UAEHTUGUKALMA U aBTOPU3aLMA B TAKOU CUCTeMe OCYLLECTBARETCA C UCNOAb30BaHWEM MPOCTOH
SAEKTPOHHOM MOANUCH yNIOAHOMOUeHHoro Anla Cotosa, MOAYUYEHHOW B NOPAAKE, YCTAHOBAEGHHOM
3aKoHoAaTenbcTBoM Poccuiickon depepaunu B chepe UCTIONb30BAHUA INEKTPOHHBIX noanucen.
Mpu 3TOM AULLO, UCTIOAB3YIOLLLEE KAKOY MPOCTON IAEKTPOHHOWU MOATUCH, 0653aH0 cobAoAaTb €ro
KOHOUAEHUMANbHOCTb.

Mpu HanpaBAeHUMM KOMUU pelueHus uneHy Cotosa, a Takke ALy, HanpaBuBLLEMY
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anoby, N0 KOTOPOU NPUHATO pelleHue, C UCTIONb30BaHUEM UHPopmaumuoHHou cuctemsl Cotoza
HapAAy C MPOCTOM  SAEKTPOHHOW  MOAMUCBIO  AOMYCKAeTCs npumeHeHue YCUAEHHOW
KBaAUULMPOBAHHOW SAEKTPOHHOW MOAMUCH;

- MPU HanpaBAGHWM KOMUW pellieHus uneHy Coio3a, a Takke Auuy, HanpasuBLIeMY
Xanoby, Mo KOTOPOM NPUHATO pelueHue, B JNEKTPOHHO! ¢opme 6e3 WCMOoAL30BaHMA
uHbOPMaLMOHHO! cucTembl Cotoza (B TOM UUCAE Ha MaTepuanbHOM HOCUTEAE Aubo
NOCPEACTBOM  SAEKTPOHHOW  MOYTbl)  Takas  KOnuAa  MOANUCHLIBAETCHA YCUAEHHOM
KBaAMGULMPOBAHHOU INEKTPOHHOW MOANUCHIO YTOAHOMOUYEHHOTO AvLa Cotoza.

4.11. Mpu paccmoTpeHur xXanobbi MAM obpalieHus Ha pencreus uneHa Corosa Ha
3acepaHue COOTBETCTBYOLLEro opraHa Corosa AOAKHbI ObiTb NpUrAaLLeHbl AULO, HanpaBuBLLEe
TaKyto Xanoby, u uneH Cotoza, Ha AelicTBuA (6€3AEHCTBUA) KOTOPOrO 6bina HanpaBAeHa TaKas
xanoba uamn obpaieHue. HesiBka Ha 3acepaHue COOTBETCTBYIOLLErO opraHa Coto3a 3aaBUTENA
u (MAn) uneHa Corosa, CBOEBPEMEHHO U HapAeXallum o6pa3omM yBEAOMAEHHbIX O BPeMEeHU U
MecTe 3acefaHus], He ABAAETCA NPEnsiTCTBUEM AAS PACCMOTPEHUA Kanobbl UAM obpalleHus no
CYLLECTBY.

4.12. XXanobbi ¥ 06paLLeHus, CoAepXalle CBEASHNS O HapyLIeHWK, OTBETbI U PeLLEHUS
no xanobam v 0BpalleHUAM, COAEPXALUMM CBEAGHMA O HapyuieHWM, a Takke AOKYMEHTHI,
MOATBEP)XAAIOLIME UX OTAPABKY 3asBUTEAtO, XpaHsTcs B Cotose.

5. MopAAOK pacCMOTPEHUA 3asBASHUA 06 o6xanoBaHuy pelueHus Cotosa.

5.1. B cayuae Hecornacus ¢ pelueHueM Cotosa, ykasaHHbiM B MyHKTaX 4.9-4.10.
HacToswero TMONOXKEHUS, @ TaKkKe B CAy4ae, €CAM aKT MPOBEpPKU YCTAHOBWUA OTCYTCTEWE
HapyLIEHWI WMAM YacTM HapylleHWW, YKasaHHbIX 3afBUTENEM B Xanobe wau obpalieHuy,
COAEpXalleM CBEAEHUs O HapylieHWW, B COOTBETCTBMU C MOAMYHKTOM 3.1.5 HacTofLero
MonoXKeHUA, 3asBUTeAeM MOXeT ObiTb MOAAHO 3afBAEHUE 06 o6XxanoBaHUU peLIeHUs
(noAHOCTbIO UAM B uacTi) B [paBaeHne Cotosa B TeueHue nATHapuatTM KaneHAapHbIX AHEWn ¢
AaThbl MOAYUEHHUs pelleHusi Ha xanoby (obpalueHue).

5.2. 3asBAeHUe 00 obxanoBaHuM pelueHus Corosa AONKHO COAepXaTb CASAYHOLLYIO
UHPOpMAaLUIO:

1) HaumeHoBaHue Cotosa;

2) CBEAEHUS O 3aABUTENE:

- AAA GUBUUECKUX AUL: GaMUAUSA, UMSA, OTYECTBO (nocaesHee - NpU HAAUUUK);

- AAA MHAMBMAYaAbHBIX NpeanpuHMMarenei: GpamMuamnsa, Mms, OTHECTBO (nochepHee - Npu
Haanuumn), UHH u (au) OTPHUIT;

- AAAL FOPUAMYECKUX AMLL: TOAHOE UAW COKPaLLEHHOE HaUMEeHOBaHUe OPUAUHECKOTO AULa,
UHH u (uan) OTPH, damuausa, ums, OT4ECTBO (MOCAeAHee - NpH HaAMuuu) UAU GaMUAUA U
WHULMAALI AOMKHOCTHOTO MAM YMOAHOMOUEHHOro WM AUU@, MOANUCABLUEro 3asBAEHUE 06
o6>XXanoBaHUu;

3) Homep TenepoHa AAR HanpasBAeHUA TenepOHOTPaMMbl 3aABUTEAIO Coto3a, NoyTOBbIU
appec 3asBUTEAs U (MAM) aAPEC SNEKTPOHHOW MOUTHI 3asBUTEeAs C NOMETKOW, YTO 3asBUTEAb
BbipaXkaeT cornacue Ha otnpaBky COtO30M pelieHUs no 3afABAEHUIO 06 obXanoBaHUU MyTEM
HanpaBAeHUA OTCKaAHUPOBAHHOIro AOKYMEHTa Ha aapec 3NEKTPOHHOW MOYThI 3asBUTEAS;

4) ceepeHus o uneHe Coro3a, B OTHOLIEHUMU KOTOPOrOo BbIHECEHO peLieHUe:

- Al MHAMBUMAYaAbHLIX MPEeANpUHUMaTener: GamMuaus, UMa, OTYECTBO (nocnepHee - NpU
Haanuum), UHH u (nam) OFPHUIT;

- AAS FOPUAMYECKUX AWML MOAHOE WA COKPaLLEHHOE HauMeHOoBaHUe IOPMAUIECKOro A1LE,
WUHH u (uan) OFPH;

5) pekBU3WTbI pewieHust Cotosa - Aata U UCX. HOMEp;

6) NOBOALI 3asiBUTENS! O MOAHOM MAW HACTUUHOM HECOTAaCcUU C PeLIeHnEM Coto3a;

7) NOANUCH 3aABUTEASs UAM YTTOAHOMOUEHHOTO AULa 3aABUTEAA.

5.3. B 06ocHOBaHWEe AOBOAOB, YKa3aHHbIX B 3anaBAeHMM 06 obXanoBaHUM pelieHuA
Cotosa, npuaaratoTcs AOKYMEHTbl UAU KONMUU AOKYMEHTOB.

5.4. 3asaBneHKe 06 ob6KanoBaHUU peleHUs Coro3a NnopaeTcs B NOPAAKE, YCTAHOBAEHHOM
nyHkre 3.4 HacTosiero [TonoXkeHus.



5.5.Tpu paccMoTpeHuu 3asBreHus o6 obxanoBaHun pewenus Cotosa, Coros
npuraallaeTr 3asBuTenss U uneHa Corosa, B OTHOLUEHWU KOTOPOro BbIHECEHO pelleHue, Ha
sacepaHue MMpasaeHns Colosa. YBeAOMAEHWE O npoBepeHWU sacepanus [paBneHuA Cotosa
HanpasAAETCA 3a MATb KaneHAApHbIX AHEM A0 AaTbl 3acepaHus 3afaBUTEAID MOCPEACTBOM
NOUTOBOrO OTNPABASHUA MO MOUYTOBOMY aApecy, YKasaHHOMY B 3asBAeHUM 00 obxanoBaHuH,
AM60 B HOpPMe SNEKTPOHHOrO AOKYMEHTA MO appecy SAEKTPOHHOW MouThbl, yKasaHHOMY B
3aABAEHUM 00 06XXanoBaHuu, AMbo TenedpoHOrpaMmMon no Homepy TenedoHa, yKa3aHHOMY B
3asBAEHUMU 06 obxanoBaHuM, uaeHy Colo3a HanpaBAAETCA MOYTOBbIM OTNPaBACHUEM. UAK MO
3AEKTPOHHOM NouTe Mo appecam, ykasaHHbIM B peecTpe uneHoB Cotosa. HefiBKka Ha sacepaHue
Mpaenenusa Cotosa 3asBUTens U (MnKn) uneHa Cotosa, CBOEBPEMEHHO U HaAneXalnM obpasom
YBEAOMAEHHBIX O BPEMEHU U MeCTe 3aCeAaHUs, He ABASIETCA NPEenATCTBUEM AAA PacCMOTPEHUA
3anaBneHus 06 obxanoBaHuu pelueHus Cotosa.

5.6. lpasneHue Cotoza paccmarpuBaer 3asBAeHUe 06 06xanoBaHUU peLieHun Cotoza B
TeueHue TPUALATA AHEW C AaTbl ero nocrynaeHus B Cowo3 U NMPUHMMAEET OAHO U3 CAEAYHOLIMX
pelueHunn:

1) 06 oTMeHe pelieHnsa Coto3a (MOAHOCTbIO MAM B 4acTh) U HanpaBAeHUU anobbl UAU
06paLleHNs, COAePXaLLEero CBEAEGHUS O HapylleHMU B KOHTPOABHbIA KOMMTET Cotosza, AnA
MOBTOPHOrO PaccMOTPEHHUS Xanobbl MAn 0bpallleHUsi, COAEPXKaLLLero CBEASHUA 0 HapyLIeHNK;

2) 06 oTKase B YAOBAETBOPEHUM 3asBAeHUs 06 0OXanoBaHUM pelleHUs Cotoza
(MOAHOCTBIO UAU B YaCTH). -

5.7. Pewuenue lpaBnrenus Cotosa, ykasaHHoe B nyHkre 5.6 Hacrosiwero flonoxenus,
Coto3 B TeueHue Tpex pabouux AHel ¢ AaTbl ero NPUHATUA HanpaeAaseT uneHy Cotosa NoUTOBLIM
oTNpaBAEHUEM 110 appecy, YKasaHHoMy B peecTpe uneHoB Coro3a M 3aABUTEAIO MOCPEACTBOM
MOUTOBOrO OTNPABAEHUS MO MOUTOBOMY aAPECY, yKa3aHHOMY B 3asBAEHUM 00 obxxanoBaHUu
peuwieHus, AU60 B QGOpME INEKTPOHHOrO AOKYMEHTa no appecy 3N\EKTPOHHOW TNOuThl,
yKaszaHHOMY B 3afABA€HUM 06 0BXXanoBaHUU peLLeHUs.

6. PaccmoTpeHne uHbIX obpalueHui, noctynatowmx 8 Cotos.

6.1. Unbie obpaienus, noctynatowe B Cotos, nepepatotca I'eHepanbHOMY AUPEKTOPY
Coto3a, KOTOpbiii B AGHb WX NOCTynAeHWsi B Coto3 onpepenseT opraH (pabotHuka) Cotosa, K
KOMMETEHLMU KOTOPbIX OTHOCUTCS BOMPOC, OMMCAHHBLIA B MHOM 06palleHUn U KOTOPbIU byaet
ero paccmarpuBsarsb.

6.2. UHble ob6palueHus, noctynuelme B COO3 OT OpraHoB FOCYAAPCTBEHHOM BAACTU U
OpraHoB MECTHOro caMoyrnpaBASHUA, paccMaTpUBaloTCA B TeUeHWe NATHaAUAT KaneHAapPHbIX
AHEl C AaTbl WX TOCTYMAGHWS, €CAM WHOW CPOK HE YCTAHOBAEH AEMCTBYIOLLMM
3akoHopaTenbcTeoM Poccuiickon Pepepaumiu.

6.3. UHble 0bpalueHusi, NOCTYNMUBLINE OT AULL, HE YKa3aHHbIX B MyHKTe 6.2 HacTofllero
MonoXKeHUs, pacCMaTPUBAIOTCA B TEUEHME TPMALATH KareHAAPHBIX AHEW C AaTbl UX MOCTYNAEHUA
B Cotos.

6.4. B UCKAIOUYMTEABHbIX CAYHAsX CPOK, YKa3aHHbIW B nyHKTe 6.3 HacTosLwero lonoxeHus
MOXeT 6bITb NMPOAAEH, HO He 6onee ueM Ha TPUAUATL KaneHAAPHbIX AHEW C YBEAOMAEHUEeM
3a8BUTENA O NPOAAEHUU CPOKA PacCMOTPEHUS UHOro obpaLieHus.

6.5. YBEAOMAEHUA O pesyAbTaTax pPacCMOTPEHUs WHbIX 0OpalleHud, NOCTYMUBLLMX B
Colo3, HanpaBAAeTCA B CPOK, YKasaHHbIM B NnyHkrax 6.2, 6.3, 6.4 Hactosuero onoxeHUs
3afBUTEAI0, NOUTOBbLIM OTNpaBAeHUEM AM60 B GOpMe INEKTPOHHOTrO AOKYMEHTa Nno appecy
SAEKTPOHHOM NOYTbI, YKa3aHHOMY 3afBUTENEM.

7. 3aKAIOUUTEAbHbIE NMONOXKEHHUS.

7.1. Hacrosuwee [lonoxeHue cuuTaeTca MPUHATBIM He paHee, 4YeM C AaTthbi
PErucTpaLmm YNoAHOMOYEHHBIM FOCYAAPCTBEHHbIM OpraHoM HOBOW pepakuum Yctasa CC CPO
TTpoMXXunCrpoit», yreepxaeHHoro 19.12.18r. (NMpotokoa OC Ne23 o1 19.12.18r.).

7.2. B cpoK He nospHee uyem uyepe3 TpU pabounx AHA CO AHA MPUHATUA HacTofllee
MonoXXeHUe MOAAEXKMT pasMelueHUto Ha caute Corosa B ceTh MHTepHET U HanpaBAEHMUIO Ha
6yMaKHOM HocuTene WMAM B  GOpMe ISAEKTPOHHOro AOKYMeHTa (nakeTa SAEKTPOHHbBIX
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AOKYMEHTOB), moanucaHHbix Coto3om ¢ UCMOAb3OBaHUEM YCUAEHHOW KBaAUOUUMPOBaHHON
SAEKTPOHHOM MOAMKCHM, B OPraH Haa3opa 3a CaMOoperyampyemMbiMu opraHusauuamu B cdepe
CTPOUTEALCTBA. :

7.3. Hactoauiee [IOAOXEHUE HE AONKHO TMPOTUBOPEUNTL 3aKOHaM U UHBIM
HOpMaTWBHbIM akrtam Poccuickon Pepepaumu, a Takxke YctaBy Cotosa. B cayuae, ecau
3aKOHaMW M WHBIMKM HOPMaTUBHbIMKW akTamu Poccuiickon ®Pepepauuu, a TaKke Ycrasom
Coto3a YCTAHOBAEHbl WHbie NpaBWUAad, YeM NPEeAyCMOTPeHbl HacTOALMM MonoxeHuem, TO
NPUMEHSAIOTCA MPaBuAR, YCTAHOBAEHHbIE 3aKOHaMU M MHbIMU  HOPMATUBHBIMHU aKramu
Poccuiickoit ®epepauun, a Tawke Ycrasom Cotosa.

7.4. Hacrosiwee [MonoxeHue BCTYyNaer CUAY CO AHA BHECEHUS CBeAeHUM O HemM B
rOCyAapCTBEHHbIM  peecTp  caMoperyaupyembix opraHuMsauuMi B  COOTBETCTBUU  C
rpanoCTPOUTEABHBIM KOAEKCOM Poccuiickon depepaum.

7.5. WUsmeHeHUsi, BHeCeHHble B Hacrosiiee [lonoxkeHue, peuleHue O NPUSHAHUN
YTPaTUBLUMM CHUAY HacTosiLuero MoAOXKEHUs BCTYNAKOT B CUAY CO AHA BHECEHUA CBEAEHUM O HUX
B rOCYAAPCTBEHHbIW peecTp camoperyampyemebixX opraHuWsauuMii B  COOTBETCTBUM C
MpaAoCTpOUTEABHBIM KOAEKCOM Poccuitckon depepalinm.



